


Part of delivering compassionate, excellent care is ensuring 
that the care is safe. Through our Journey to Excellence 
and use of the Baldrige Framework, we have continued 
to develop and refine processes around patient safety. As 
a result, we received our 7th consecutive A Safety Grade 
Score this fall from The Leapfrog Group. 

The Leapfrog Hospital Safety Grade is a bi-annual (spring and fall) grading that 
assigns “A,” “B,” “C,” “D” and “F” letter grades to general, acute-care hospitals in the 
U.S. It is the nation’s only rating focused entirely on patient safety — preventable 
errors, accidents, injuries, and infections. The Safety Grade is reviewed by a National 
Expert Panel; it is peer-reviewed, fully transparent, and free to the public. This 
important information can assist patients in choosing where to seek high quality, 
safe care.
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Over 50,000 lives could be saved if all hospitals 
performed at the level of A graded hospitals.

For more information, visit https://www.
hospitalsafetygrade.org/your-hospitals-
safety-grade/LivesLost

Our Journey to Excellence is ongoing. We are 
committed to continuous improvement and 
refinement of processes to continue to deliver 
safe, excellent, compassionate care for the 
communities we serve.  

If you would like to share your thoughts and 
ideas about our hospital with Kyle, you can 
e-mail him at kbennett@mhhcc.org or call 
812-996-2345.
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On November 5, Dr. Josh Leonard and the Memorial 
Hospital Cath Lab team performed their first 
peripheral atherectomy and percutaneous transluminal 
angioplasty of the superficial femoral artery on not 
one leg, but both legs, of a patient with serious PAD 
(peripheral artery disease) using the radial (wrist) 
artery as the access site. In other words, arteries in 
both legs were unblocked through a procedure  that 
only left a small incision on the wrist. This patient was 
discharged from the Cath Lab later that day!  

Procedures performed via the radial artery (wrist) 
provide many advantages for patients in 

patient safety, patient comfort and 
satisfaction, quicker ambulation 
(walking), and decreased cost of a 
hospital stay being some of the greatest 

advantages. To intervene on leg 
arteries from 

the arm requires specialized equipment to reach this 
distance.  Two companies, Terumo and Cardiovascular 
Systems Inc. (CSI), have very recently received FDA 
approval for specialized products to make this possible.  

Left untreated, PAD can lead to amputation and put the 
patient’s quality of life and long-term health at serious 
risk. The Cath Lab team has been performing heart 
caths via the radial artery since 2008. Their current 
rate of cardiac radial procedures has been greater than 
95% for several years.  Performing interventions on leg 
arteries via the radial artery is brand new and requires 
much skill and dedication from the entire team.  
Dedicated to quality and excellence, the team has 
chosen to carefully consider this innovative approach 
on each and every patient presenting with peripheral 
arterial disease of the legs. The radial to peripheral 
method increases Cath Lab efficiency and decreases 
overall costs per procedure.
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University of Cincinnati College of Medicine in Ohio and 
completed a residency in general surgery at the University 
of Cincinnati Medical Center. She also completed a 
fellowship in complex general surgical oncology and 
received a master of public health degree at University 
of Louisville in Louisville, Kentucky. Dr. Stevenson is 
certified by the American Board of Surgery.To schedule 
an appointment with Dr. Stevenson, please call Jasper 
Surgical Associates at 812-482-4494.

Psychiatric Mental Health Nurse 
Practitioner Lusine Vardanyan 
provides initial psychiatric evaluations 
and ongoing psychiatric medication 
management services in several local, 
long-term care facilities in Southern 
Indiana. Lusine received her bachelor of 

science degree in nursing and her master of science degree 
in nursing and psychiatric mental health nurse practitioner 
at University of Southern Indiana in Evansville. She is a 
member of the American Psychological Association and 
is board certified. If you would like more information on 
Memorial Hospital’s long-term care psychiatric evaluations 
and ongoing medication management services, please call 
Memorial Counseling Center at 812-996-5780 or the 

Intake Coordinator at 812-309-3242. 

Ophthalmologist Laurie Wilbanks, 
MD received her bachelor of science 
degree from Purdue University in West 
Lafayette. She attended the University of 
Louisville School of Medicine where she 

earned her doctor of medicine with distinction in research. 
The Medical University of South Carolina in Charleston 
chose her for their competitive surgical internship and 
residency in ophthalmology at the Storm Eye Institute. Dr. 
Wilbanks is a board-eligible ophthalmologist proficient in 
all aspects of general ophthalmic care including cataract 
surgery, glaucoma, diagnosis of acute retinal disorders, 
diabetic eye disease, and macular degeneration. To schedule 
an appointment with Dr. Wilbanks, please call Southern 
Indiana Eye Associates at 812-482-6424.

Family Nurse Practitioner Davida 
Wilson received her bachelor’s and 
master’s degrees in nursing from Indiana 
Wesleyan University in Marion, 
Indiana. To schedule an appointment 
with Davida, call Memorial Health 
Washington at 812-257-1052. 

Physician Assistant Ben Weyer 
received his bachelor of science 
degree in human biology at Indiana 
University in Bloomington, and his 
master of science in physician assistant 
studies at Sullivan University in 
Louisville, Kentucky. He is a member 

of the American Academy of Physician Assistants, the 
Kentucky Academy of Physician Assistants, and the 
Indiana Academy of Physician Assistants. To schedule 
an appointment at Heartland Cardiology, please call 
812-482-5656. 

Family Nurse Practitioner Marissa 
Brosmer received her bachelor of 
science degree in nursing at Indiana 
University-Purdue University in 
Indianapolis, and her master of 
science in family nurse practitioner 
at University of Southern Indiana in 

Evansville. To schedule an appointment at Heartland 
Cardiology, please call 812-482-5656. 

Nikola Conrad, MD, MPT 
provides primary care services to 
patients while also overseeing resident 
physicians in Memorial Hospital’s 
family medicine residency program.  
Dr. Conrad received her master’s 
degree in physical therapy from Drexel 

University Philadelphia in Pennsylvania and her medical 
degree from St. George’s University, School of Medicine 
Grenada in the West Indies. She completed a family 
medicine residency with a concentration in obstetrics at St. 
John Providence in Southfield, Michigan. She is a member of 
the American Academy of Family Physicians and is certified 
by the American Board of Family Medicine. To schedule an 
appointment with Dr. Conrad, please call Memorial Health 
Family Medicine at 812-996-7810.

Certified Registered Nurse Anesthetist 
Amanda Gaither received her bachelor 
degree in nursing at University of 
Central Arkansas in Conway and 
her masters in nurse anesthesia from 
Arkansas State University in Jonesboro. 

She has worked as a CRNA for the past 15 years in Tennessee 
and Indiana. She is a member of the American Association 
of Nurse Anesthetists.

Jane Parker, MD provides psychiatry 
services for Memorial Counseling 
Center, some of which are telemedicine 
psychiatry services to expand patient 
access to needed mental health services.  
Dr. Parker received her medical degree at 
Indiana University School of Medicine 

in Indianapolis.  She completed a psychiatry residency at the 
University of Texas Health Science Center at San Antonio.  
Dr. Parker is board certified by the American Board of 
Psychiatry and Neurology. To schedule an appointment 
with Dr. Parker, please contact Memorial Counseling 
Center at 812-996-5780.  

Alisha Shake, MD works in the 
Emergency Department at Memorial 
Hospital.  Dr. Shake received her 
medical degree at Indiana University 
School of Medicine in Terre Haute, 
Indiana and completed a residency 
in emergency medicine at Spectrum 

Health/Michigan State University in Grand Rapids, 
Michigan. She is a member of the American College 

of Emergency Physicians and the 
Emergency Medicine Residents’ 
Association.

General Surgeon Megan Stevenson, 
MD received her medical degree from 
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It has been a busy year for the Indiana University-Memorial (Jasper) Family 
Medicine Residency Program, and it has been filled with many firsts. We are rapidly 
approaching the midway point of the academic year that runs from July 2019 to 
June 2020. Our current, first-year residents (physicians in training Postgraduate 
Year 1 or PGY-1) are well into their continuity clinics and rotations.  Their lives have 
become very busy, to say the least. In fact, it is very difficult to fully appreciate how 
busy the residents truly are, as they are often many places over the course of a given 
week.  

The Accreditation Council for Graduate Medical Education (ACGME) serves as the 
regulatory body for residencies everywhere.  They set the rules that programs must 
follow to maintain accreditation. They require that each program monitor each 
resident’s work hours. In general, as there are exceptions, residents are not to work 
more than 80 hours per week.  They also promote eight hours between shifts and 
one day off in every seven days.

As host to a residency program, careful attention is paid to balancing duties, 
learning opportunities, patient responsibilities, and resident wellness and resiliency.  
Programs must be excellent time managers for the resident’s learning experience 
and capitalize on maximal learning opportunities while minding a tight schedule.

In the average resident week, these physicians are on call every fourth day.  This 
on-call period may be as long as 24 hours, or as short as 5 hours.  Being on call is 
either in support of the adult inpatient medical services or pediatrics/obstetrics 
services. The residents are also required to participate in their own continuity 
clinics two half days every week at Memorial Health Family Medicine (this means 
seeing patients in an office setting). When they are not in the clinic, they are still 
expected to check their clinic messages every day and respond to patient needs.  
They are also expected to make rounds and care for any of their own patients who 
may be hospitalized.  Every Wednesday afternoon, the residents are required to 
attend a weekly didactics session that includes lectures on clinical topics and skills 
labs.  These sessions are their classroom time.  When they are not engaged in one 
of the aforementioned activities, the residents are working with their supervising 
physicians, learning about a specialty area such as geriatrics, general surgery, or 
emergency medicine, to name just a few.

In summary, being a resident is a busy life filled with learning as they make the 
journey through our program.  Each experience builds their expertise in the world 
of Family Medicine.

Memorial Hospital and Health Care Center was recently recognized by the 
National Safe Sleep Hospital Certification Program as a “Gold Safe Sleep 
Champion” for our commitment to best practices and education on infant safe 
sleep. 

The National Safe Sleep Hospital Certification Program was created by Cribs 
for Kids®, the only national infant safe sleep organization. Based in Pittsburgh, 
Pennsylvania, Cribs for Kids is dedicated to preventing infant sleep-related 
deaths due to accidental suffocation. As a nationally certified safe sleep hospital, 
Memorial Hospital is recognized for following the safe sleep guidelines recommended by the American 
Academy of Pediatrics (AAP), and providing training programs for health care team members, and family 
caregivers.  

“Sleep-Related Death (SRD) results in the loss of more than 3,500 infants every year in the U.S.,” said Michael 
H. Goodstein, M.D., neonatologist and medical director of research at Cribs for Kids®. “We know that 
modeling safe infant sleep in the hospital and providing education to families has a significant effect on infant 
mortality.  Cribs for Kids Hospital Certification Program is designed to recognize those hospitals that are 
taking an active role in reducing these preventable deaths.”  

In Indiana in 2017, 100 babies died of sleep-related deaths. Most of these deaths were preventable.   
For more information on the Cribs for Kids® National Safe Sleep Hospital Certification program, visit  
https://cribsforkids.org/hospitalcertification/ or call Memorial Hospital’s Perinatal Navigator at 812-309-3983.

By Dr. Rex Stroud, Family Medicine Residency Program Director
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Memorial Hospital
Primary Care Clinics
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A trip to the emergency department may not be 
needed in every situation. You may be able to avoid 
the associated costs and wait times of the ED by 
receiving care from your primary care provider or the 
Urgent Care Center. The guide below explains which 
care options are available to you in certain situations. 

It is important to note that, if appropriate, going to 
your primary care provider should be your first choice. 
Your primary care provider can keep a complete health 
history on you, which is imperative for prevention of 
diseases and to help catch early symptoms of serious 
conditions. When seeing a primary care provider isn’t 

an option, Memorial Hospital’s Urgent 
Care Center, located at 507 E. 19th 
Street in Huntingburg, is available 
seven days a week from 8 a.m. - 8 p.m. 
The Emergency Department, located 
at 800 W. 9th Street in Jasper, is open  
24 hours a day, seven days a week. 

If you do not have a primary care 
provider, please call Memorial 
Hospital’s Physician Referral Line at 
812-996-CARE (2273).
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